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Today, Marlin Ard (Pacific Bell Deputy General Counsel), Chris Viveros (Pacific Bell
Core Team Leader for Local Competition Implementation), Lesley Wood (Pacific Bell
Industry Marketing Business Processes) and I met with the following members of the
Common Carrier Bureau: A. Richard Metzger, Jr., Kalpak Gude, Melissa Newman and
Katherine Schroder. We discussed Pacific Bell's implementation progress on
establishing Competitive Local Exchange Carriers' access to Pacific Bell's Operation
Support Systems. The attached written materials were utilized.

We are submitting two copies of this notice in accordance with Section 1.1206(a)(1) of
the Commission's rules.

Please stamp and return the provided copy to confirm your receipt. Please contact me
should you have any questions.

Sincerely,

~~~""-_8A./7

cc: A. Richard Metzger, Jr.
Kalpak Gude
Melissa Newman
Katherine Schroder
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OSS Function Access - Analysis Summary
Resale, Interconnect, Unbundled Elements

FUBelioo Data Source Today 1-1-97 Future Commeotl
(SntelD)

Pre-Orderio2
CSR MI Fax LOA to USC On-line access to CSR Add gateway (APP to Requires blanket J~OA

fax CSR to CLC throu2h CLEO APP)- access from the CLC
ProductIFeatwe availability APTOS Monthly diskette On-line via Add gateway access

CLEO/APTOS or data download to
00-1-96) CLC

IN Assignment PREMIS Call to unbranded NAC On-line via CLEO and gateway
Basic products within USC CLEOffNA access to NAA

LiSe to PRBMIS 00-1-96)
TN Assignment COSMOS Call to unbranded NAC No change CLEO and gateway NAA is new number

Vanity numbers withinLISC access to NAA administration and
USC to COSMOS assignment system

beinJl: deployed mid97
TN Assignment COSMOS Call to unbranded NAC No change CLEO and gateway Today view is identical

Complex products withinLISC access to NAA to retail process
USC calls NAC

Svc LocationILiving Unit PlUiMlS Call to USC On-line via CLEO Add gateway access
00-1-96)

Facility Availability PREMIS Call to LiSe On-line via CLEO Add gateway access
Basic Resalel Ljnk (ODT CT & CNF)

Facility AvailabiJity APTOS CalJ to USC On-line via PBSM Add gateway access
Centrex (MI031) Inquiry process to allow CLC to submit

(9-1-96) MIOH
Facility Availability APTOS Call to LISC CLC submits order Add gateway and on-

Complex products (KI023) LISC issues AVO or Jine access to allow
~KI023 CLC to submit KI023

Serviu Commitments esc (manual) Standard IntervaJI Standard Interval M"haniz.ed Customer Blimjnatc ~cal
No field work Call to use Commitment via proced~or retail ,:j

Gateway Access or on- ~ • , :a::.. I];re. c:::
C") .' '

line rn :e: c;-:) tQ;<;:

Service Commitments SORD(FDD) Standard Interval! • Resale: On-line via Add gateway access M~
no;)

!!.Fieldwork Call to USC CLEOIFDD ~~
I'\:)- ~• Unbundled :Std ~C/) 'C)

Interval -<~ CR -- """"
Draft :
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ass Function Access - Analysis Summary
Resale, InreccoIUlect, Unbundled Elements

FuneCloD Data Source Today 1-1-97 Future Comments
(System)

Order-ine
Submit Request for:
• Basic Exchange CLC • Fax. or NDM via • On-line or NOM Add Gateway aCQess to
• PBX CLEO via CLEO CLEO ordering system
• Cenlrex or ISDN • On-line via PBSM • On-line via PBSM
• Unbundled Network • On-line via CESAR • On-line via CESAR

Elements
Request Responses for: Response mechanism
• Basic Exchange • LISC • Fax orNDM • On-line or NDM Add Gateway access to is determined by the
• PBX • USC • Fax-or NOM via CLEO CLC ordering system order submission
• Centrex. or ISDN • USC or On-Hne via PBSM • On-line via PBSM method.

ISDNSe andCMS andCMS
• Unbundled Network • LISe • On-line via CESAR • On-line via CESAR

Elements
E911 CLC • Fax or NDM via • On-line or NOM

CLEO via CLEO Add Gateway aCQess to
• On-line via PBSM • On-line via PBSM CLEO ordering system
• Separate gateway • Separate gateway

access access
Listings CLC • Fax or NOM via • On-line or NOM

CLEO via CLEO Add Gateway access to
• On-line via PBSM • On-line via PBSM CLEO ordering system
• Separate gateway • Separate gateway

access access
Provisionine:

Binding Post LFACS Call to LISC On-line via CLEO Add gateway access
(from SORD)

Draft
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ass Function Access - Analysis Summary
Resale, Interconnect, Unbwuiled Elements

Function Data Source Today t~1-'7 Future Commeuts
(Sy.tlem)

Maintenance & ReDair
Trouble Rpt Issuance CLC On-line via PBSM or On-line vja PBSM or Add gateway access Can negotiate custom

call to ISC call to ISC EB BC(;ess.

Trouble Status LMOSINSDB On-line via PBSM or On-line via PBSM or Add gateway access Can negotiate clIstom
call to ISC call to ISC EB access.

Trouble History LMOSINSDB On-line vja PBSM or On-Hne via PBSM or Add gateway access Can negotiate custom
call to ISC caU to lSC fiB access.

Billiot!
U&a2e TPIDE MaR. taue ot NDM MaR laDe or NOM MaR faDe or NDM
Claims & Adjustment, CLC MaiVfax to LISC Maiflfax to LISe BasedonCLC

reauirements

Dzaft
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Basic Exchange New Conn~t

Note: The ordering proc:esS8s for cOn&\lmer and b\lslness are essentially ldenllcal.
Consumer uses Starwrller which Interfaces wIth various syatemslhrough different screens.

Business ordering Is done vIa SOAD and Diller systems must be accessed direcUy.

ACCESS STARWRllER ad
NEClOlIA"TE NEW CONNECT ORDER

ObIalnGreet New 0bIBInllUi5tJmer 0btUl customer
Assign Oblllln EslIIlIsh Ver~ sa 11IluI1rConn aervIoa = ... leledlon lor cU51Dmer 0118, QJ51Dmef fur8I1d IdenI&v r----. ..... ... selecllon aI Cu51DmIlr ~.- 0IdeI -.

I8qU8stll lddnIuend basic I8I1IIce r+- oplIaNl
Telepbane~ r.l8I~ ':=n f-+ detdI, "ecalland

I8C8lve l.IItIng 8lIdleCllp InIDrllllLlon productl lermln8ll&fOf IlIW va1ldllb SemcHCd Number urecton cia. quaisII10IlRftIftll cu510mer881Y1l:e BIoddng. • ch8IQes_time
IWf A1Ial:menl C lIIlelll:Clon

~ cherge(at

ADele. PREMIS
(bus) .. S1llIwfIlw 1=1\{l8s}end .......
teIephonelUllll8l

..".......,.. I'-..........,~ .............., ,......, ............."....".........-.: .........,,,.................,,,......,,...., ,.............,.........." ............."........... ...",'-", ...........,,'"
•

Pacilic Bell
Service

Repreaenlallve

..................,......"............."............,.....,

SubndJ
requesl
to L1SC

_ClEO

•Thank
cullomer lor
Ihe calland
tBrmina1e
CUlmer
Interae!on

VeMyal
onler ,___

de1B~ r­
quoB

cINIvM
AlllcmenlC

e-blllh

.:::nl-+
daIIa

J

~
kislgn cumnr

'---'~I"-.--rTeIIlphone Csrrler
NuntJer aeIecIon

AtlactmenlB

Offer
optional
produ,*

Obtain
QISlaaier

=~S....lcKca.
BJocIdng,lI

any

Obtai..
l*SIamer

eeledloB lor
basic 1eJVI08~

aOOI8c:ap
monllltf IIIId

olW-llme

~

0bIBrn
Dilectc1y L-..
I..bIilg r-

Gr8llt McuslDm8f COna 0b1aIn
and ldelllly ..... L-..
I8qUllt II IIdcIm5andr-
rar new I8C8twt
semce valldlb-

eLC Service
Representative

Source I Address Oa18bue Features TN ~'abase Features Relrleval and
Syslem (PREMIS) Database (PREYIS) Database DistributIon

~ MIlchnlnt A (APTOS) AM8cbm8nl (APTOS) (SORD)

·" ....",.." ........."" ...,1-""",,,,...,,,,,.........,,....,...,,..t,..,,..........,....,..."...."...,...,'''',......"......,...,'"..."..".......,.......,..."...."......,',....~ .........,,,,,.....,..,...,,,-.: .."...."~'''',,......,',.... ,......"" ...."..."....,...,......"""..".....,...,,,,,,,,,,,,,........,,-.: :-.,........,...
~6 SIC lncremlCllal nIIpClU8l1ne for CL.Ca:
~,Cllher", AIIIV..P'IIC8 CGIICUII8llIIy. CreafB

end
IIUbmlt

~HI o.
AIx:aI koEes CLEOfTNA
~OI8Lv Q.EQlAPTOS 8I1d ruq.....
• 00 IllqU8II .. dowlllol.cI 18lepi1one
VIIcIa*,,, IIIIorlMlkJn ........
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Validate Service Address Attachment A

ReceIve screen wiIh Delelmina If woddng ~ Delsrmlne I Yes
addres8 and clelelllllne II Yes eervleD exists 8t DOW No Kexisting
II has been valda1lDd in selVlce addI1l8S based Inels CDT I
PREMIS (Une selection on PREMIS info or CT No

andstatus is relumed) Yell

No
Detllrmine 11110 l:1-ee EnCellddl'llon8l

VIlIy wilh is addllonal line request In

ous1omellhat 1 &llMc:e lor1he I SIBlWllet
address Is same address

aocurats and :j Det81m1ne •
ooned II leMoe eddl8Sll
Ileeded N IlIl11:lCllra1.e Nih

o 1he customer

Validate servIce Address (WSOP, QDT and en

Enl.
Obl8ln add18ss Request
new 1+ and Sirvet r- valldaUon

serVlO8 Addrvss from
dII8SlI Bu1d8 aode PREMlS

(SAGA)

Oblaln service Add,.., 'or ValidatIon

Paclf'c Bell
Service

Representative

"",..."" ..."""""-""""..""""..,'.....'",,,,,,,,,..,,,..,,..,......."",,,,,,,,,,,,,,,,,,,,,,,,,...,,,,,,,,,,,,,,,,,,,,,,,...,,,,,,..,,,,,,,,,...,,,,......,,,,,,,..,,,,,,,,,,,,,,,'",,...,,,,,,,,,,"" ..,..",'"",...""""""

Source
System

Address"Database
(PREMIS)

"",,,,,,,...,....,,"""l....."""

CLC
Service

Representallve

~..,...",..,'"'' :\.,...,,,,,,,,,,,,,,,,,,,,,,,,,,,,..,,,,,,,
Access

a.EOISlV
and Alquest
va1ld8llon

v.Il:late ServIce Add/au (WSOP, QDT Ind Cl)

-
ReceIve acreen with De18rmlne " woIting No Delermine RetaIn

eddJ8SS lIIld auppoTlng y, ANa exl" 81 new i+ IfCDTor for due
ObtainSIn/ice Addre,. fOT Validation ~ IlHW:8 addnIss baslld dale

dela (exchange oode. on PREMlS info CT on Ine -
etc.) ,

EnIer ~ lV8IObtain addr8Ia ReqlAJ6t
new 1-+ Into ~

valldaUon No. i Del8rmlnelr \ti$ I Ve:., En1erackllioNdsetvlol CLEQ'SLV from
addrea lNoSABA CLEOJSlV Is 8ddi1fanB1 line request In

required) Verly wlltt I8l\llce lor 1be h CLEO
wstom8rlhat

addnJSS Is tame addl8S' No
accursl& 8Ild t.. Detennlne i Ves RllCluest

00I'I'8Ct. ..NIce addresI r-. WSOP

needed No- II:::: lnvesUgatlon

1'0

DRAFJ



Assign Customer Telephone Number Alt8cMtenl a

,............" .......,

~...........,''',.....,................

Number Assignment Center
p1oyed, to scan

COSMOS lOT Personal
1mb

TN Dalaba
(PAEMIS)

nu

." ..\...." ..~ ...,\.",.."..." ...",...,...,..." ...............,..,..............." ...,......,.....,...,......" .."," .....",.....,......".

Aeon. Atslln CUltomer Telephone Number
CLEMNA
end I8qU8II aJoose offored
I8Iephone I •number

D8term1ne1l
customer QuaIs ch;uge fa No I I -

Spedal SeCecl oIfeted f ~
chooseaan special number and

oIIeAld IUllbef del8tmln&l ··1 leIephone runber I

lY8IOlIerone oller l8lephonB
... customer IU:Cllplll n

number to number charge Yes
QJllDlller - up 10 or reque&18 a ~ Del8111l1ne II cusDIle' Euy Olfet "easy" rwmber

From.1OI8l 018 epeda' number requeslS an "easy' I--j. II1d delllrm1ne It
CLEOIrNAnumber or a Ipec:Illc eusfomer llOC8ple

runbere.g.,1i65-GOLF

~No Yilt
Specflc CaIIUSG

~
Receive .peclftc

Unbranded number flom NAC
Number and deWmine "

Asalgrvnent C8n18r customer ec:oept.
(HAC) for lpeclllG

DRAFT number

Aaslgn Custom.. Telephone Numbe'
ChIlOll offel1ld

I ,
Del8l1l11nel

onerone O1ber CUIlomer chooSlIlI Spedal
CUde dIargu lor No I SeJeGt oftered r~

IUnberta ~ ."olIeced special numberand ... -I lelephone number I
c:usIomer - up to leIephone oomber IlUlftbllf delllrmln81t

a 1IIt81 018 01 nlqll8Sls •
. CUSklmeraooepfa "'"'J Ves

spedaloomber dlarsle V. •
~ Dew/Rlll8. amIDmer Easy Offw"euy01Ullibel

u" F~m
JeqlJ8S1lI easy" ~ andde18rmlne II PREYIS

runberor a aped1ic lXEaameraocepls
number ••!J., 555-GOlF

~NO
Ves

I ReoeIve

Spec/ftc Call Number No speQfc
Aa:8la PFlBIIS - numbeJ'rom

(buI) Dr SlllI'WJIeI Aslllgnmelll c.nter~
NACand

{tel} and request (NAC) lor spec:llic
cIetetmine if

telephone NImber number
customer

J 8CXl8pla

.....,...................................~ ~.........,.....,....,............" ......................." ....,..........,........" ....,..........................................." .....................................,'..................",............................,.........,...........................,...................." ...".........................""...............,....".......
•

Reo wlI1.IIl8 SSt whRraSource
System

CLC
Service

Representative

Pacific BelJ
Service

Repre8enlatlve

" , " , , " " ,,'oi1

...,......." ......" ......." ...,...,........,..." ...~..."



Assign Service Activation Date Attachment C

Pacific Bell
Service

Repreaenlal1ve

""" ..." ..."",..." ..."",...,.......",...,......,...""""",......'

Est.bUah Slrvice AcUvslton Dat.

Requesttulephone
runbe, vdlele can

PftMd8 standllld
IV~

Be Roadled ICBR,)
InlelVa! due dale an duedalllllJld •
0' FDD dale IIIld customo' requests - Conillll duo dille.delenNnelt ~ AM or PM. ceptlJr8

BIId adYIse 01 ClIIIw8lome, lICCepts on IiCNlOR
bal:k.1I needod, b

verify ..rv1oIJ Plovile aRemallYe - dvaI8d corledlyl.+ dale or agree Jo
cu&llomer

l8QU814ed dele era..

~""',..." ... ~, , ......, ..., ..." ......" ..., ..." ..."" ..." ..., ..."""" ..1...." ..."",..." ..., ..."

Source
Sy.tem

Flexible·Due Dale
(FDD)

" ...",...."" ......."" ......" ......,......."" ...",......." ...",..."",.,"""''1) ~.............,\......,""',...,""'" ...,...,""',...,',....,',...,""",...,......""",..."" ...",...."",......

/ID»s$
CL~FDD

endNque&t
due date

Establish service Ac1lvllllon Dale

Requesl telephone
number where Can

Provide I1anderd Ves Be Reached (CDR)

Interval due date ~ on due date and If
or FDD dale and customer ,equests Conllrm we dille

delermlne If No AM 0' PM. caplure
.

~ and edvlse of caU
cuslomer accepts on screen bade,l needed, to

Provide dtema1ive
verify leMce

~ da1B or IIgnMIlo
~ Icillal8d COIf8cUy

custDme'
JeqU851Bd due dale

CLC
Service

Represenlillive

...,",..." ...,"',........." ...., ..." .......'\01.........,''''''''''',...., ...,''"....~
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Basic Exchange Migration

""',""""''''-'-'''"''''"'''''-'

CLEORetrieval and
DlSlrfbullon

(SORD)If

C\.EO

Recet.oe CIa"
leqUlIIt ~ d1llCllnI18d I-+- Submll + PnMlIa

InmIClC aDdllllW urdllrs caNlrl.lllllllln

oollll8Ct "CLC
I

., ....,......., ~,........... .........." ........,..." ....,..
I

",~..

Features
Dlllabase
(APT,0S)

Customer
1nlorruUon
Dat.base

(~I)

Source
System

Paclllc Bell
L1SC

Serv1ce
Representative

....., ,,,, ,,, ,,,, ,"', , , , , ,, , ", , ", , " , " , , , "" .' ~

......., " ..", ", '''' 1 ' "" , " , ~" ,', , , ,: , ,,, , ,,, , , ,, ," "'l,"' ''', ", ,.., , , " , " , , ,,, , ,,''''' "" , " ,.."" ..

~
ClfDIIotI ud

ftIClIIHt
CUS1DmIr

record

AI:casI
CLEOIAP'IOS
.. dcMnlo8d
lIIIorna1lOll

Nld
ftlCIU­
"L1SC

• CLEO--,-
RIlceIve

confnnllfon

eLC Service
RepreHntative

~ ltA~:ClUlrame, tloIt
and klerJ&lti
I8CfIIIIIs

lor

~

Oblaln
.uf1Urfzatlon
endrec:eMl L--..

CUllolUl' r­
IIlV1c$

~1amlatlon

Oller
lIddiGonlll~
products

E=:' ..
~d8le

VerllY lII\
order ,....

del8ls,
quolie

c:harges

TIwlIt
QISlomer tar
1M ClJllalMi
lIrmInBle
IllIIton8
Jneeracllon

PRAn



Basic Exchange Migration (Mechanized)

~,

CLEORetrieval end
Distribution

(SORD)

CLEO

Rec8fvt 0bII1aPedIlds Cr......
Nlquesl
~

QIlIIr:Imer
f-+o Ianr1lIt Subnll\ ....... Pr~

dalahlm &cool'1It IeConl cIsooIluc:t ..... f--J-o ani." OCJCIfirmldloR
CLfO aufw1d118 II8W connect \Dele

~'f"'''''''' ~..........., "",,,,,,,,....,,'-'--..: "'\.,,,

Features
Dalabase
(AP1OS)

Customer
Information
Dalabde

Source
System

Complete
Order

processing
(COP)

(MI)

".., "",..", /" ", ,.."..,""' , ,, "- ,,+'"' , "'- " i. , ",.." " ,: , , " ..", "...,..", "" , ", , " , ", "'- , ", ,'.."'..h " ..

...., ......,,,...,..,..,.......,.........."'.....,,...,........,,...........,,......,,,........,,..,.....,...",..,......." .., ...,....,...,...." .., .....,.." ..,..,....,.."" ........,........,...:

•
AocesI

Cl.£~ 1tICI,
~

CUIIllInIr
ceconf

,

AcceIs
ClEQIAPTOS
III cbfInIolId
Inlolmalon

s....
....1

¥II CLEO R.ecelve
conlirmalion

CLC Service
Representltlve

0blaIll
IIIfhodmUon
IIIdrec'llliVe
llIastomer
seM:e

1ntorrMIlaI

~~H~~
procMa adMIoft date

Vedfv .n
IIIder

delBb,
quote

chat1les

~

lbuk
QlSIDrlW 101
1II8Cl111 ....
lermlllale
CU$lOmeI
Ird8Ial:Ion-
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